
TECHNOLOGY
TRAININGTRAINING

Including Tech Savvy Seniors, eSafety presentations,

scams awareness, and drop in Tech + Tea sessions.

Call 4823 4435

FREEFREE



What is the internet?
What can I do on the internet?
How do I connect to the internet?
Navigating around the web
How to perform a web search

INTRODUCTION TO THE
INTERNET

FRIDAY 10 APRIL
11AM TO 1PM

Tech Savvy workshop 

Bookings essential 

Tips on how and when to use
your own data versus wireless
internet 
How to use public Wi-Fi safely 
How to keep your mobile data
costs down 
How to check and monitor your
data allowance

DATA & PUBLIC WI-FI

THURSDAY 16 APRIL
10AM TO 11AM

 Drop in

 eSafety presentation

Setting up a MyGov account
Linking other government services
to your MyGov account 
Beneficial and useful information
on government websites 
How to keep your personal details
safe and secure

USING GOVERNMENT
WEBSITES

TUESDAY 28 APRIL
10AM TO 11AM

eSafety presentation 

Drop in 

GOULBURN MULWAREE LIBRARY TECHNOLOGY TRAINING 

 | @goulburnlibrary



What is a smartphone? How do
they work? 
Different kinds of smartphones 
Basic operation of a smartphone 
Phone plans and data plans 
Introduction to the world of apps

INTRODUCTION TO
SMARTPHONES

WEDNESDAY 27 MAY
11AM TO 1PM

Tech Savvy workshop 

Bookings essential 

Tips on spotting a scam
Common scams
How to protect yourself online
How to safely make friends online
Investments scams
Where to seek further help

CAN YOU SPOT A SCAM?

TUESDAY 19 MAY
10AM TO 11AM

What you can do on Facebook
How to take control of your
Facebook Page and Messenger
privacy settings
Common scams on Facebook
How advertising works on
Facebook

STAYING SAFE ON
FACEBOOK

THURSDAY 21 MAY
3PM TO 4PM

 Drop in

 eSafety presentation

eSafety presentation 

Drop in 

GOULBURN MULWAREE LIBRARY TECHNOLOGY TRAINING 

  | www.gmlibrary.com.au



How social media works
How to stay in touch with friends
and loved ones 
Demonstration of different social
media platform features 
Selecting and creating your own
social media accounts

INTRODUCTION TO
SOCIAL MEDIA

FRIDAY 12 JUNE
11AM TO 1PM

Tech Savvy workshop 

Bookings essential 

Why information privacy and
identifying details matter
How to keep your personal
information secure
Common impersonation scams
Where to go for help with data
breaches and identity fraud

PROTECTING YOUR
INFORMATION ONLINE

TUESDAY 16 JUNE
3PM TO 4PM

 Drop in

 eSafety presentation

TECH
& TEA

FREE! 
No bookings 

required.

   EVERY TUESDAY   
      11AM - 1PM      

LIBRARY MEETING ROOM 

Drop in to a weekly tech support
session with our experienced

mentor from Living Connected!

  | www.gmlibrary.com.au

GOULBURN MULWAREE LIBRARY TECHNOLOGY TRAINING 

 | @goulburnlibrary
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